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‘Partner-only’ indirect support model – White label services

Global IC – Integration Centre ‘Secure Staging Area’

Multi-vendor, Multi-technology services

Global Logistics

Tailored SLAs - Fix, Response & Advanced Replacement

European & US coverage

Staff Augmentation

Short/Long term assignments

Resource Gaps

Complex Projects

Large scale staging

24/7 Service Desk & NOC

Global Operations Centre (GOC)

Global On-Site Field Tech’s

Remote Engineering Support

Incident Management & Resolution

Replacement Hardware Logistics

End of Life hardware support

Asset Management (inc. Recovery, Disposal & Returns)

Vendor Software Support & Technical Support Management

VEI Global, deliver these projects on a worldwide scale. We achieve this through our own

directly employed team and also the extensive partner network that we have on-boarded over

the past 10 years.

Productivity, faster response times, reduced cost, increased profitability and improved customer

service levels.

This short overview on VEI Global, details our capabilities, skillsets and our reference customers.

VEI  GLOBAL  HAS  EXPERTISE  DELIVERING  END -TO -END  PROJECTS  FOR  LARGE  RETAIL,

HEALTHCARE,  FINANCE,  HOSPITALITY,  CUSTOMERS  THAT  HAVE  MANY  SITES  SITUATED

IN  MULTIPLE  COUNTRIES.
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Secure Staging and Testing Centre

Network Implementation projects

Engineering & Project Management

Application, Configuration & Integration

Pre-sales network design

IP Telephony & Contact Centre Consultancy & Design

Training - End User - Contact Centre Applications - System Admin

Ongoing Support & Systems Maintenance

Fully Managed Services

Remote Helpdesk Support & Services

Remote Alarm Management

Staging – All network equipment be racked and staged at our

secure location.

Configuration - Equipment. e.g. routers, switches, Wi-Fi controllers

can be pre-configured in advance to batch load activity for large

rollout projects.

Testing – We can conduct UAT/acceptance testing on all

infrastructure equipment.

Shipping/Logistics – From our facility we can ship all the equipment

globally through our distribution network.

VEI Global provides professional and maintenance services for the

installation, implementation and continued support of Voice and Data

technologies. 

We have a highly certified and experienced engineering team. We

specialize in IPT/Unified Communications/LAN/WAN/Wi-Fi/Contact

Centre/Call Recording. All engineers have considerable multi-vendor

voice and data skills and experience working with

routing/switching/firewall and networked sites across customer WAN

environments. Our team have considerable experience in delivering

multi-site, network transformation and technology refresh projects.

Engineering

Consultancy

Maintenance Services

Integration Centre (IC)

VEI IC is an extensive facility customisable for any multi-site global

rollout project. The facility provides the following services:

VEI  GLOBAL  SERVICES
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W E  S U P P O R T  A  W I D E  R A N G E  O F  G L O B A L  V E N D O R S  A N D  S Y S T E M S

SUPPORTED VENDORS/SYSTEMS

VEI  Global  
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DATA COMMS

 

Aruba

Cisco

Meraki

Ubiquity

Ruckus

HP

Extreme

Hewlett Packard

Palo Alto

Fortinet

Z Scaler

OpenStack

VMware

Microsoft

SilverPeak
 

VOICE

 

Asterix/Hosted

Cisco

Siemens/Unify

Mitel

Call Account Software 

Proteus

Ringmaster

Oak call logging

Nice Recording

ASC, Carina

IVR 

SMS Gateways

 
 

SERVICES

 

MS Teams

Network Mgt Software

Cloud Contact Centre

Cloud IP PBX

Cloud Voice Recording

Web Collaboration

Unified Comms

Audio / Video

Conferencing

Telecomms & Data 

Audits

 
 



O u r  p r i m a r y  c o r e  t e a m  o f  f i e l d  e n g i n e e r s  a r e  b a s e d  a c r o s s  a l l  o f  E u r o p e .
H o w e v e r ,  i n  r e c e n t  y e a r s ,  o u r  c o v e r a g e  h a s  e x p a n d e d  t o  m a n y  o t h e r  c o u n t r i e s ,
i n c l u d i n g  C h i n a ,  U S ,  S o u t h  A f r i c a ,  M i d d l e  E a s t  a n d  A u s t r a l i a .  

W e  h a v e  v a s t  e x p e r i e n c e  d e l i v e r i n g  m u l t i - s i t e ,  m u l t i - c o u n t r y  p r o j e c t s  w i t h i n
b u d g e t  a n d  w i t h i n  s p e c i f i e d  t i m e l i n e s .

O u r  c o n t r a c t s  a r e  m a n a g e d  c e n t r a l l y  i n  I r e l a n d  &  t h e  U K ,  f r o m  o u r  P r o j e c t s
O f f i c e  a n d  G O C  w i t h  s t r i c t  a d h e r e n c e  t o  I T I L  a l i g n e d  p r o c e s s e s  a n d  p r o c e d u r e s .
F r o m  o u r  G O C  w e  p r o v i d e  r e m o t e  m o n i t o r i n g ,  t r o u b l e s h o o t i n g  a n d  p r o a c t i v e
r e s o u r c e  m a n a g e m e n t  t o  I r i s h ,  U K ,  E u r o p e  &  R e s t  o f  W o r l d  l o c a t i o n s  o n  b e h a l f
o f  o u r  c u s t o m e r s .  

O u r  d i r e c t l y  e m p l o y e d  a n d  e x p e r i e n c e d  p a r t n e r  n e t w o r k s  a l l o w  u s  t o  p r o v i d e
t a i l o r e d  s o l u t i o n s  a n d  o u r  e x p e r i e n c e  e n s u r e s  w e  c o n s i s t e n t l y  d e l i v e r  a n d
e x c e e d  o n  o u r  c o m m i t m e n t s .  V E I  p r o v i d e  o n - s i t e  i n - c o u n t r y
t e c h n i c i a n s / e n g i n e e r s  w i t h  l o c a l  a n d  E n g l i s h  l a n g u a g e  s k i l l s .

EUROPEAN AND REST OF THE WORLD COVERAGE
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REFERENCE CUSTOMERS - OUR GLOBAL PARTNERS

W e  w o r k  w i t h  m a n y  v e n d o r  t e c h n o l o g i e s  a n d  a r e  c e r t i f i e d  t o  w o r k  w i t h   l e a d i n g
g l o b a l  b r a n d s .

P a r t n e r i n g  w i t h  l a r g e - s c a l e  n e t w o r k  p r o v i d e r s  a n d  s y s t e m s  i n t e g r a t o r s  w h e n
d e l i v e r i n g  c r i t i c a l  p r o j e c t s  f o r  t h e i r  e n d - c u s t o m e r s .  
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WIFI  deployment  

Circuit  deployment  

WAN  Transformation  Delivery

Onsite  Support  network  store  turn -up

L a r g e  I r i s h  –  E u r o p e a n  R e t a i l e r  with  400  stores  across  Europe  &  America

Wi -Fi  branch  deployment  

Survey  

Cabling

LAN /WAN  connectiv i ty  

Support  

L a r g e  F i n a n c i a l  I n s t i t u t i o n

European  wide

Wi -Fi  Survey,  Instal lat ion

Structured  Cabling  

Branch  and  Head  off ice  in  Herzogenaurach

S p o r t s  R e t a i l e r

Mult imedia  appl iance  instal led  in  every  store  in  one  night

VEI  Global  had  7  x  PMs  and  16  x  helpdesk  resources  support ing  the  in -

country  instal lat ion  teams

E l e c t r o n i c s / I T  R e t a i l e r

PSD  2  SCA  deployment  for  1,100  si tes,  10  countr ies  over  a  6 -week  period

GSM /WiFi  deployment  across  200+ si tes  for  new  onl ine  car  check  service

L a r g e  A m e r i c a n - o w n e d  c a r  r e n t a l  c o m p a n y  

VEI  Global  

PROJECTS AROUND THE GLOBE 



VEI HQ

Unit 2B/2C, Elm House Millennium Park, Naas, 

Kildare, W91 XH74, Ireland

T:1800 816 027

e:support@vei.ie 

 

VEI UK Office 

Adamson House 106 Wilmslow Rd, Didsbury, 

Manchester M20 2YY, United Kingdom

T: +44 1 6166 08654  e:support@vei.ie

 

GLOBAL

 DE: +49 (9144) 2569899

US: +1 650 383 4705

 ESP: +34 911436011
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VEI  GROUP

tel:1800816027
tel:+4991442569899
tel:+16503834705
tel:+34911436011

